
OPHTHALMIC CONSULTATION PROCEDURE DURING COVID-19 PANDEMIC 

The novel coronavirus also referred to as the acute respiratory syndrome coronavirus 2 (SARS-CoV-
2) or 2019-nCoV is a highly contagious virus that can cause a severe respiratory disease known as 
COVID-19. It first broke out in Wuhan Province in China in November 2019 but from 11 March 2020 
it was officially declared a pandemic by the World Health Organisation (WHO). 
 
The virus can present with mild flu-like symptoms from fever, a dry cough, sore throat and difficulty 
breathing to severe symptoms of pneumonia, which can cause death. There have been reports of 
the virus presenting as a conjunctivitis. It is typically the elderly or those with chronic illnesses who 
present with severe symptoms that may cause death. There is currently no known vaccine. 
 
Dr JC Naran has implemented the following protocols to limit the spread of the virus: 

The practice will only consult patients that have booked an appointment 

A. When booking an appointment at the practice: 
 

1. Call the practice to find out when Dr Naran is available for consultation. 
2. All new patients are required to complete and email to the practice: 

• A COVID-19 screening questionnaire. If there are any concerns then you may be required to 
consult with your GP first to exclude COVID-19 prior to your ophthalmic consultation. 

• A details page together with your medical aid card and ID 

• A signed copy of the practice Terms and conditions, and the COVID-19 consent form 

• A medical history questionnaire 

• Signed copy to acknowledge receipt of this document 
 

3. All follow up patients are required to: 

• Complete a COVID-19 screening questionnaire electronically 

• Email a signed copy of the COVID-19 consent form 

• Signed copy to acknowledge receipt of this document 

• Decide with Dr Naran if a face-to-face consultation is needed or if a telephonic/virtual 
consultation is appropriate 

 
B. When arriving at the premises: 

1. Please wear a clean, well-fitting 3 layered face mask that adequately covers your mouth and 
nose.  Please refrain from touching your mask.  Keep the mask on for the duration of your 
consultation and at any time that you are in a public space away from your own home.  If 
you do not have a mask, one will be provided for you and will be charged to you. 

2. A non-contact temperature measurement may be taken and you may be required to 
complete a COVID-19 screening questionnaire.  If there are any concerns then you may be 
required to consult with your GP first to exclude COVID-19 prior to your ophthalmic 
consultation. 

3. Any accompanying person should not enter the building. Accompanying person’s should 
wait in the car. If you require assistance or the patient is a child then only 1 person must 
accompany the patient. 

4. If you are early for your appointment then please wait in your car until your appointment 
time 

5. If you are late for your appointment, then please call the practice.  If there are other patients 
booked after you then you may be required to wait in your car until there is sufficient space 
to accommodate you in the waiting room, or your appointment may need to be 
rescheduled. 
 
 



C. In the waiting room: 
1. Please use hand sanitizer to sanitise your hands upon entry 
2. Please do not lean over the reception desk 
3. If you have printed the forms that you have completed (see A) then please give it to the 

receptionist. If you have emailed the forms then the receptionist will print it for you to sign.  
If you have not already completed it then you will have to complete it prior to consulting 
with Dr Naran. 

4. When seated in the waiting area, please try to keep a distance of 2 meters from any other 
person that may be in the waiting room 

 
D. During your consultation with Dr Naran: 
 

1. Please discuss any concerns with Dr Naran prior to the examination of your eyes. 
2. Please refrain from talking whilst Dr Naran is examining your eyes 
3. Dr Naran will apply universal protective and hygiene measures when engaging with patients 

-hand washing, disinfecting equipment and surfaces between patients, wearing of 

appropriate personal protective gear such as face masks, aprons, disposable gloves and 

gowns. 

4. Dr Naran will discuss your diagnosis and management after she has washed her hands, and 

is able to keep a 2-metre distance.  Dr Naran will email any necessary additional information 

to you.  If you have no access to email, then please inform Dr Naran so that information can 

be printed for you 

 

E.  After your consultation: 

 

1. Please wait in reception for your invoice to be drafted, then make payment for your 

consultation.  

2. Book your follow-up consultation/procedure if necessary. 

3. If necessary, then please request the printing of necessary information from the 

receptionist.  

 

Please remember that we all have a responsibility to keep each other safe and free from disease.  

If you have any reason to suspect that you may have COVID-19 or have been exposed to anyone 

that has COVID-19, then please self-quarantine at home and rebook your ophthalmic appointment 

after 14days or you have tested negative for COVID-19. 

 

I have read an understand the contents of this document titled ophthalmic consultation procedure 

during COVID-19 pandemic 

 

Patient full name and surname:______________________________________________________ 

Patient identity number:  ___________________________________________________________ 

If child then parent name and surname:________________________________________________ 

Parent identity number:  ____________________________________________________________ 

 

 

Patient/Guardian signature:  ________________________________________________ 

Date: ________________________________ 

 


